
 

 

 

 

 

Kari Hyde, Director 

Supervisor, Customer Experience and Energy Efficiency  
 

Kari Hyde has an incredibly diverse background with 
more than 12 years’ experience as a power 
specialist, measurement, account management and 
customer experience professional. In her current role 
as Supervisor, Customer Experience and Energy 
Efficiency at FortisAlberta, Kari applies her broad 
industry perspective to grow the Company’s energy 
efficiency portfolio and align regulatory and strategic 
direction with customer needs.  

 

Kari’s leadership skills, industry knowledge and 
career background make her a sound candidate for 
the Alberta Energy Efficiency Alliance (AEEA) Board 
of Directors. She will work collaboratively with other 
board members and her large network of power 
industry professionals to advocate for energy 
efficiency programs as a whole, and more 
specifically, recommending to the AUC and the 
newly anointed government the need for integrating 
energy efficiency into the utility system in order to 
reduce the cost of investment into poles and wires and help consumers save money. 

 

Kari is refreshing FortisAlberta’s Energy Efficiency Program to position FortisAlberta as 
a subject matter expert and champion in this area. This includes creating and re-
invigorating web content for awareness and education and embarking on strategic  



 

partnerships with Earth Rangers and the ZAP program. Earth Rangers is a children’s 
conservation organization with over 200,000 members in Canada. FortisAlberta and 
Earth Rangers have partnered to create the “Flip the Switch” mission which helps 
children do their part in fighting climate change and protecting animal habitats. Earth 
Rangers will be visiting over 30 schools in FortisAlberta’s service territory to share 
positive messaging around conservation and energy efficiency. The ZAP program 
teaches over 4,500 grade five students every year how to live and play safe around 
electricity. In 2019, FortisAlberta is incorporating energy efficiency into this program as 
well. Other key partnerships will be announced in the second half of 2019. Finally, Kari 
and her team provide energy efficiency grants to customers in the communities where 
FortisAlberta operates in order to help them save money and reduce their 
environmental footprint. 

 

In addition to the energy efficiency portfolio, Kari is responsible for FortisAlberta’s 
Customer Experience Management program that tracks customer satisfaction 
throughout key customer interactions. Currently, she is working to renew the measures 
and Customer Satisfaction Index scoring mechanisms to ensure the organization is 
capturing ever-changing customer needs. She also leads company-wide initiatives that 
support the Company’s customer experience program, including eight campaigns 
focused on employee engagement, customer experience design and business 
partnerships with internal groups to adopt customer-centricity as a strategic way to 
drive organic growth and new revenue streams. In 2018, Kari led the facilitation and 
creation of content for more than 30 workshops.  

 

Prior to working at FortisAlberta, Kari worked at Deloitte as a Strategic Account 
Manager where she led and managed initiatives to support large and strategic client 
accounts primarily in the oil & gas and utilities industries in Calgary. She was an 
integral member of the account teams working with the Lead Client Service Partners to 
drive healthy team and industry life as it relates to the client accounts. She also 
assisted in developing relationships with senior and C-suite level executives to build 
the firm’s top line revenue.  

 

 

 

 



Kari has held more progressively responsible positions at Rodan Energy, Pengrowth 
Energy Corp., and CriticalControl Energy Solutions for displaying outstanding 
communication, leadership, analytical and customer service skills. She is known for 
being able to effectively communicate with field staff, foremen, engineers, 
superintendents, managers and C-level executives in both written and oral capacities. 
Kari is highly regarded for a "run it like you own it" mentality. This translates into 
millions in cost-savings on power billing, managing customer experience programs 
from facilitation through implementation, and suggesting value-added services to drive 
substantial revenue increases in account management roles. 

 

From 2011 to 2015, Kari served as a Board of Director for the Industrial Power 
Consumers Association of Alberta (IPCAA) representing 35% of Alberta’s industrial 
power load. IPCAA’s mandate is three-fold. Their membership works for policy 
advocacy and dialogue with government and its agencies with regards to electricity 
market structure and transmission development. IPCAA is a key representative at 
regulatory hearings in front of the AUC and provides industry updates such as timely 
market statistics, electricity/natural gas prices, transmission and distribution tariff 
outlooks, forecasts and reports. IPCAA reduced transmission tariffs by $2.00/MWH 
year over year during this time frame. Kari’s years on the Board of Director’s for IPCAA 
will make her an invaluable addition to AEEA’s board as she has navigated regulatory 
and government policy in the past and was able to effectively create positive change 
for large industrial consumers in Alberta. 

 

 

 

 

 

 

 


